
Shipping
Shipping Return Label Question

When a return label has been authorized to be processed, a notice is sent to the shipping
department.  If the notice has no additional information, the label will be made using UPS.  It will be
sent electronically through your email address directly from UPS.  It will include a label and
directions.  This label could be made at any time of day but will not be processed through UPS until
closing time, between 5 & 6pm eastern standard time.
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